
GOVERNMENT PROCUREMENT
SERVICES AGENCY

CLEARING AND
FORWARDING SERVICES

Manager,
Government Clearing and Forwarding Agent,
Clearing and Forwarding Section,
2 Lugoba Road,
P.O BOX 9150, 
11105 MCHAFUKOGE DAR ES SALAAM.
Phone: +255 22 2118869/+255 738 199 983
Fax: +255 22 2118869
Email:  governmentclearing@gpsa.go.tz
GPSA Services Portal: https://gimis.gpsa.go.tz/login

HEADQUARTERS
Chief Executive Of�icer,
Government Procurement Services Agency (GPSA),
4 Bohari Kuu Road,
P.O BOX 9150,
15104 DAR ES SALAAM.
Phone: 0735005005
Email: ceo@gpsa.go.tz
Website: www.gpsa.go.tz
Facebook/Instagram/Twitter/Youtube: GPSATanzania
GPSA Services Portal: https://gimis.gpsa.go.tz/login

REGIONAL OFFICES
1.Manager,
Arusha Region,
Government Procurement Services Agency (GPSA),
3 Wachaga Road,
P.O BOX. 601, 
23104 ARUSHA.
Phone: +255 27 2548933/+255 738 199 929
Email: arusha@gpsa.go.tz
GPSA Services Portal: https://gimis.gpsa.go.tz/login 

2. Manager,
Dar es Salaam Region,
Government Procurement Services Agency (GPSA),
4 Bohari Kuu Road,
P.O BOX 8624,
15104 DAR ES SALAAM.
Phone:  +255 22 2861617/+255 738 199 991
Email: daressalaam@gpsa.go.tz
GPSA Services Portal: https://gimis.gpsa.go.tz/login

3.Manager 
Dodoma Region,
Government Procurement Services Agency (GPSA),
211 Morogoro Road,
P.O BOX. 287, 
41104 TAMBUKARELI DODOMA.
Phone: +255 26 2321400/+255 738 199 974
Email: dodoma@gpsa.go.tz
GPSA Services Portal: https://gimis.gpsa.go.tz/login

4.Manager,
Geita Region,
Government Procurement Services Agency (GPSA),
1 GPSA Road,
P.O BOX. 563, 
30150 GEITA.
Phone: +255 738 199 982
Email: geita@gpsa.go.tz
GPSA Services Portal: https://gimis.gpsa.go.tz/login

5.Manager,
Iringa Region,
Government Procurement Services Agency (GPSA),
Mlandege Area,
P.O BOX. 598, 
51107 IRINGA.
Phone: +255 26 2702140/+255 738 199 943
Email: iringa@gpsa.go.tz
GPSA Services Portal: https://gimis.gpsa.go.tz/login

GPSA Call Center Number

0735 005 005

6.Manager,
Kagera Region,
Government Procurement Services Agency (GPSA),
36 Jamhuri Road,
P.O BOX. 193, 
35101 BUKOBA.
Phone: +255 28 2220001/+255 738 199 972
Email: kagera@gpsa.go.tz
GPSA Services Portal: https://gimis.gpsa.go.tz/login

7. Manager,
Katavi Region,
Government Procurement Services Agency (GPSA),
8 GPSA Road,
P.O BOX. 154, 
50102 MPANDA.
Phone: + 255 738 199 980
Email: katavi@gpsa.go.tz
GPSA Services Portal: https://gimis.gpsa.go.tz/login

8.Manager,
Kigoma Region,
Government Procurement Services Agency (GPSA),
250 Lumumba Road, 
P.O BOX. 152, 
47118 KIGOMA.
Phone: +255 28 2803408/+255 738 199 932
Email: kigoma@gpsa.go.tz
GPSA Services Portal: https://gimis.gpsa.go.tz/login

9.Manager,
Kilimanjaro Region,
Government Procurement Services Agency (GPSA)
11 Old Moshi Road,
P.O BOX. 365, 
25101 MAWENZI MOSHI.
Phone: +255 27 2751284/+255 738 199 924
Email: moshi@gpsa.go.tz
GPSA Services Portal: https://gimis.gpsa.go.tz/login

10.Manager,
Lindi Region,
Government Procurement Services Agency (GPSA),
1 Bohari Road,
P.O BOX. 340, 
65108 MATOPENI LINDI CBD.
Phone: +255 23 2202358/+255 738 199 928
Email: lindi@gpsa.go.tz
GPSA Services Portal: https://gimis.gpsa.go.tz/login

11. Manager,
Manyara Region,
Government Procurement Services Agency (GPSA),
6 Bawasa Road,
P.O BOX. 336, 
27103 BAGARA BABATI.
Phone: +255 27 2530651/+255 738 199 942
Email: manyara@gpsa.go.tz
GPSA Services Portal: https://gimis.gpsa.go.tz/login

12. Manager,
Mara Region,
Government Procurement Services Agency (GPSA),
14 Kusaga Road,
P.O BOX. 205, 
31101 MUSOMA.
Phone: +255 28 2622529/+255 738 199 941
Email: mara@gpsa.go.tz
GPSA Services Portal: https://gimis.gpsa.go.tz/login

13. Manager,
Mbeya Region,
Government Procurement Services Agency (GPSA),
2 Saba Saba Road,
P.O BOX. 365, 
53107 SISIMBA MBEYA CBD.
Phone: +255 25 2502391/+255 738 199 897
Email: mbeya@gpsa.go.tz
GPSA Services Portal: https://gimis.gpsa.go.tz/login

14. Manager,
Morogoro Region,
Government Procurement Services Agency (GPSA),
20 Mahuta Road,
P.O BOX. 285, 
67105 MOROGORO.
Phone: +255 23 2613390/+255 738 199 962
Email: morogoro@gpsa.go.tz
GPSA Services Portal: https://gimis.gpsa.go.tz/login

15. Manager,
Mtwara Region,
Government Procurement Services Agency (GPSA),
01 Ujenzi Road,
P.O BOX. 63, 
63101 MTWARA.
Phone: +255 23 2333080/+255 738 199 961
Email: mtwara@gpsa.go.tz
GPSA Services Portal: https://gimis.gpsa.go.tz/login

16. Manager,
Mwanza Region,
Government Procurement Services Agency (GPSA),
14 Pepsi Circle Road,
P.O BOX. 270, 
33109 MWANZA.
Phone: +255 28 2542448/+255 738 199 935
Email: mwanza@gpsa.go.tz
GPSA Services Portal: https://gimis.gpsa.go.tz/login

17. Manager,
Njombe Region,
Government Procurement Services Agency (GPSA),
7 Mwaluechi Road,
P.O BOX. 391, 
59101 NJOMBE.
Phone: +255 738 199 969
Email: njombe@gpsa.go.tz
GPSA Services Portal: https://gimis.gpsa.go.tz/login

18. Manager,
Pwani Region,
Government Procurement Services Agency (GPSA),
1 Bohari Road,
P.O BOX. 30125, 
61104 PWANI.
Phone: +255 23 2935016/+255 738 199 921
Email: pwani@gpsa.go.tz
GPSA Services Portal: https://gimis.gpsa.go.tz/login

19. Manager,
Rukwa Region,
Government Procurement Services Agency (GPSA),
Izia Road,
P.O BOX. 266, 
55102 SUMBAWANGA.
Phone: +255 25 2802233/+255 738 199 985
Email: rukwa@gpsa.go.tz
GPSA Services Portal: https://gimis.gpsa.go.tz/login

20. Manager,
Ruvuma Region,
Government Procurement Services Agency (GPSA),
1 Open University Road,
P.O BOX. 176, 
57101 MJINI SONGEA.
Phone: +255 25 2602407/+255 738 199 975
Email: songea@gpsa.go.tz
GPSA Services Portal: https://gimis.gpsa.go.tz/login

21. Manager,
Shinyanga Region,
Government Procurement Services Agency (GPSA),
25 Uhuru Road,
P.O BOX. 569, 
37101 MJINI SHINYANGA.
Phone: +255 28 2763631/+255 738 199 963
Email: shinyanga@gpsa.go.tz
GPSA Services Portal: https://gimis.gpsa.go.tz/login

22. Manager,
Simiyu Region,
Government Procurement Services Agency (GPSA),
Nyaumata/Maperani Road,
P.O BOX. 53, 
39104 SIMIYU.
Phone: +255 738 199 927
Email: simiyu@gpsa.go.tz
GPSA Services Portal: https://gimis.gpsa.go.tz/login

23. Manager,
Singida Region,
Government Procurement Services Agency (GPSA),
1 Bohari Road,
P.O BOX. 359, 
43110 SINGIDA.
Phone: +255 26 2502261/+255 738 199 981
Email: singida@gpsa.go.tz
GPSA Services Portal: https://gimis.gpsa.go.tz/login

24. Manager,
Songwe Region,
Government Procurement Services Agency (GPSA),
1 Mwenge Road,
P.O BOX. 256, 
54201 VWAWA SONGWE.
Phone: +255 25 2580008/+255 738 199 930
Email: songwe@gpsa.go.tz
GPSA Services Portal: https://gimis.gpsa.go.tz/login

25.Manager,
Tabora Region,
Government Procurement Services Agency (GPSA),
56 Boma Road,
P.O BOX. 213, 
45113 B GONGONI TABORA.
Phone: +255 26 2604201/+255 738 199 964
Email: tabora@gpsa.go.tz
GPSA Services Portal: https://gimis.gpsa.go.tz/login

26. Manager,
Tanga Region,
Government Procurement Services Agency (GPSA),
3 GPSA Road,
P.O BOX. 194, 
21113 MWANZANGE TANGA.
Phone: +255 27 2643819/+255 738 199 931
Email: tanga@gpsa.go.tz
GPSA Services Portal: https://gimis.gpsa.go.tz/login

27. Manager,
Kinondoni District (Dar es Salaam),
Government Procurement Services Agency (GPSA),
3 Songolo Mnyonge Road,
P.O BOX. 8624, 
14108 MWANANYAMALA DAR ES SALAAM.
Phone: +255 738 199 965
Email: kinondoni@gpsa.go.tz
GPSA Services Portal: https://gimis.gpsa.go.tz/login



1.0 INTRODUCTION

Government Procurement Services Agency was established under 
the Executive Agency Act No. 30 of 1997 (Re-2009) and came into 
force through Government Notice No. 235 of 7th December 2007 and 
the order was amended as per Government Notice No.  133 of 15th 
April 2012.  The of�icial inauguration of the Agency took place on 
16th June 2008.
Government Clearing and Forwarding Agent as one of the sections of 
GPSA provides clearing and forwarding services to the Ministries, 
Departments and Agencies (MDAs), Local Government Authorities 
(LGAs) and Public Institutions in a cost effective manner. 
The main activity of Government Clearing and Forwarding Agent is 
to arrange the importation and exportation of government 
consignments and public of�icials’ personal effects in the mainland of 
Tanzania via airport, sea port and border point.
The Clearing and Forwarding section of the Agency has developed a 
strong business relationship with various authorities and recruited 
highly quali�ied professional with knowledge, expertise and 
experience to help its clients to clear and export cargo in and out of 
the country by ensuring express delivery and at competitive price.

2. 0 REQUIREMENT OF THE LAW

Clearing and Forwarding is one of the functions that GPSA is 
required to provide to the procuring entities pursuant to Regulation 
124 (6) of the Public Procurement Regulations, Government Notice 
No. 518 of 2024.

3.0HOW TO ACCESS GPSA SERVICES

All GPSA services are provided electronically through GPSA 
Integrated Management Information System-GIMIS through the 
address “https://gimis.gpsa.go.tz/login”. The electronic system is 
web based and can be accessed through any electronic device, and 
get services at any GPSA station in all regions.

4.0 MAJOR ACTIVITIES PERFORMED  

Government Clearing and Forwarding Agent perform a range of 
activities to facilitate the smooth movement of goods across borders 
on road transport, sea transport and air transport.

The major activities carried out includes: -
i.To Clearing and Forwarding consignments for importation.
ii.To Clearing and Forwarding consignments for exportation.
iii.To advice importers and exporters on the best way of handling 
imported and exported goods.

                               

5.0 CONDITIONS FOR IMPORTATION OF LOCAL CARGO 

An importer of government consignment is required to submit to the 
Agency the following documents:
i.Authorization letter from the importer
ii.Bill of Lading/Airway Bill
iii.Final Commercial invoice
iv.Certi�icate of Origin
v.Packing List
vi.Copy of Tax Identi�ication Number (TIN) certi�icate
vii.Import Certi�icate and related local permits required e.g. Tanzania 
Medicines and Medical Devices Authority (TMDA), Government 
Chemist Laboratory Authority (GCLA) permit, Tanzania Bureau of 
Standards (TBS), Tropical Pesticides Research Institute (TPRI) etc.
viii.Pre-shipment Veri�ication of Conformity to Standards (P.V.O.C)
ix.VAT exemption if any.

Note: Client/ consignee should submit original documents to GPSA 
before the consignment arrival date that is at least �ive (5) working 
days for airport consignment, at least fourteen (14) working days for 
sea port consignment and at least three (3) working days for border 
consignment (road/railway).

6.0 CONDITIONS FOR EXPORTATION 

An Exporter of government consignment is required to submit to the 
Agency the following documents:
1.Shipping order 
2.Final Commercial invoice
3.Packing List
4.Authorization letter from the exporter
5.Copy of Tax Identi�ication Number (TIN) certi�icate
6.All export certi�icates and related permits as may be required

7.0 GPSA CHARGES
GPSA agency fee is charged in percentage of the FOB value of the 
consignment.

8.0 LOCAL LEVIES:
(i)Client / consignee may depot full bill amount to GPSA account and 
then GPSA will pay on behalf of client / consignee all clearing 
expenses such as TRA tax, shipping line charges, transport and etc.
(ii)Client / consignee may pay Agency fee to GPSA. Other charges 
such as TRA tax, shipping line charges, TBS, transport and others will 
be paid by the client / consignee after receive invoices from GPSA.

9.0 KEY PERFORMANCE INDICATOR (KPI)
Government Clearing and Forwarding Agent will clear the 
consignment within three (3) days for the consignment from the 
airport, within seven (7) days for the consignment from the sea port 
and within seven (7) days for the consignment from the border 
(road/railway). However, nature of the consignment may delay the 
process. Nonetheless for emergency consignment through the 
airport may be cleared within one day.

10.0CLIENTS
i.Government entities
ii.International Organizations
iii.Public servants
 


